[image: A close-up of a logo

Description automatically generated]
	
	Last Updated:       31/10/25

	Job Title
	Reward Business Partner / Specialist

	Faculty/ Department
	HR Services
	Legal Entity
	University of Surrey
	Job Family 
	Professional Services
	Job Level 
	Level 6

	Reports To
	Associate Director (HR Business Partnering)
	Line Manages (role title(s))
	HR Advisor Policy and Reward

	Job Statement 

The Reward Business Partner will take on a strategic and consultative role in shaping and enhancing the University’s approach to reward and recognition by ensuring fair, competitive and transparent practices. The role will contribute to the attraction, retention, and engagement of staff, aligning with both institutional goals and sector best practices. The post holder will also ensure full compliance with relevant legislation, regulatory requirements and internal governance frameworks in all reward related activities.


	
Key Responsibilities This is not designed to be a list of all tasks undertaken but the main responsibilities (5 to 8 maximum) 

	1. Provide expert advice on pay, benefits and reward practices, in collaboration with HR colleagues and senior leaders, ensuring alignment with workforce needs and the University’s objectives.
2. Design and implement recognition programmes ensuring initiatives align with the University’s culture, values and strategic goals. 
3. Lead the management and procurement of employee benefits, ensuring they remain competitive, cost-effective, and aligned with the market.
4. Manage reward related compliance including IR35 and global mobility requests, identifying risks and collaborating with internal stakeholders (eg Payroll, Legal, Finance) and external advisors to maintain compliance with tax and UK employment law.
5. Oversee the University’s job evaluation process, ensuring consistency, equity and alignment with internal governance
6. Serve as a key advisor to the University’s Remuneration Committee, providing expert guidance on executive compensation arrangements.
7. Contribute to statutory reporting, including gender pay gap and equal pay reviews, while providing data-driven insights for strategic decision making.
8. Lead the delivery of key reward initiatives and annual reward cycles, including market benchmarking, pay structure updates, cost of living increases, and salary increments.
N.B. The above list is not exhaustive.

	Role Scope and Impact This is a summary of the post holder’s role in delivering outcomes, making decisions, and the complexity of problem-solving involved in the role.

	1. Accountability: 

The Reward Business Partner is accountable for the development, delivery and continuous improvement of the University’s reward, recognition and benefits strategy. The postholder is expected to provide expert guidance and analysis and act as a trusted advisor to ensure effective governance, fairness and value for money across all areas of reward. The role has University-wide impact. 

2. Problem solving: 

The postholder will be the expert in reward matters and provide advice based on comprehensive knowledge. They are expected to identify proactive solutions, mitigate risk and support evidence-based decision-making in a highly regulated environment.


	Supplementary Information 
The post holder will have direct line management responsibility for the HR Advisor (Policy and Reward) and will be expected to work closely with key internal stakeholders, including the HR Leadership Team, Payroll and Pensions. The post holder will manage relationships with over 10 third party providers ensuring the effective delivery of their services.
The post holder will contribute towards the setting of the annual reward budget taking responsibility for monitoring expenditure.
This role has a broad impact, influencing the experience of all University staff including staff at our subsidiaries (Operate Surrey Limited and Surrey Sports Park), through the design and delivery of reward and recognition initiatives. 

	Person Specification This section describes the knowledge, experience & competence required by the post holder that is necessary for standard acceptable performance in carrying out this role.

	Qualifications and Professional Memberships
	

	Degree, HND, NVQ 4 qualified or equivalent in relevant subject/relevant formal training, plus a number of years' experience in similar or related roles. 
Or: 
Significant vocational experience, demonstrating development through involvement in a series of progressively more demanding relevant work/roles, and the acquisition of appropriate professional or specialist knowledge
	E

	MCIPD 
	E

	


Technical Competencies (Experience and Knowledge) This section contains the level of competency required to carry out the role (please refer to the Competency Framework for clarification where needed and the Job Matching Guidance). 
Level 1: basic level of understanding/experience and can apply it with guidance.
Level 2: good level of understanding/experience and can apply it with little or no guidance.
Level 3: expert level of understanding/experience and can apply, develop it and guide others.
	Essential/
Desirable
	Level
1-3


	Expert knowledge of reward practices, including compensation structures, job evaluation, incentive design and benefits management. 
	E
	3

	Project management skills to lead and deliver reward related initiatives and cyclical reward activities.
	E
	3

	Excellent analytical and data interpretation skills.
	E
	3

	A strong understanding of IR35 regulations and their application to supplier engagements, with the ability to assess, advise on and manage associated compliance risks from a UK employer base.
	E
	3

	Proven experience in assessing and managing global mobility risks, ensuring compliance with social security and tax regulations and collaborating with third-party advisors on complex or cross-border cases from a UK Employer base.
	E
	3

	Thorough understanding of reward-related legislation, with the ability to ensure compliance across all reward processes from a UK Employer base.
	E
	2

	Special Requirements This may include a Disclosure and Barring Service (DBS) check, regular overseas travel, driving licence, shift work.  
	Essential/
Desirable

	n/a
	n/a

	Core Competencies This section contains the level of competency required to carry out this role.  (Please refer to the competency framework for clarification where needed). n/a (not applicable) should be placed, where the competency is not a requirement of the grade.
	Level
1-3

	Communication
Adaptability and Flexibility
Customer, Client service and support
Planning and Organising
Continuous Improvement
Problem Solving and Decision Making Skills
Managing and Developing Performance
Creative and Analytical Thinking
Influencing, Persuasion and Negotiation Skills
Strategic Thinking and Leadership
	3
3
3
3
3
3
3
3
3
2

	This Job Purpose outlines the core activities of the role. As the Department/Faculty and the post holder evolve, the duties and focus of the role may change. The University expects the post holder to adopt a flexible approach to work, including undertaking relevant training when necessary. If significant changes to the Job Purpose are required, the post holder will be consulted, and the changes will be reflected in a revised Job Purpose.
All staff are expected to:
· Positively support equality of opportunity and equity of treatment to colleagues and students in accordance with the University of Surrey Equal Opportunities Policy.
· Work to achieve the aims of our Environmental Policy and promote awareness to colleagues and students. 
· Follow University/departmental policies and working practices in ensuring that no breaches of information security result from their actions.
· Contribute towards broader university initiatives that have a positive impact on student experience, recruitment and campus operations. This may include participation in cross-functional activities such as open days, confirmation and clearing, welcome week, graduation. 
· Ensure they are aware of and abide by all relevant University Regulations and Policies relevant to the role.
· Undertake such other duties within the scope of the post as may be requested by your Manager.
· Work supportively with colleagues, operating in a collegiate manner at all times.
[bookmark: _Hlk202954986]Help maintain a safe working environment by:
· All staff have a statutory responsibility to take reasonable care of themselves and others and to prevent harm by their acts or omissions. All staff are, therefore, required to adhere to the University’s Our Safety Policy Statement and associated Procedures. 


	Organisational/Departmental Information & Key Relationships

	Background Information 

The Human Resources team provides an efficient, effective and supportive HR service to the University community. Within this framework, the Reward function operates as a key part of HR’s Centres of Excellence, offering specialist expertise and guidance in all matters related to compensation and benefits.


	Department Structure Chart 
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